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Pursuant to arts. 13 and 14 of EU Privacy Regulation no. 679/2016 ("GDPR"), it is hereby notified that the 
personal data provided by the Data Subject and/or that have been acquired by Italian Exhibition Group S.p.A. 
(“IEG”) in relation to said Data Subject, are subject to processing in respect of the principles of lawfulness, 
equity, correctness, proportionality, necessity, accuracy, completeness and security and of the provisions laid 
down by the laws in force.  
Data Subject categories. Data processing operations and collection modality.  
The data processed can regard buyers (intended as individuals who are acting for themselves or as references 
for juridical persons, companies or other organizations that are buyers, both as internal references for juridical 
persons that are directly buyers), visitors, journalists, congress/workshop speakers. The individual data 
collection categories are shown, case by case, on the IEG data collection forms, whose content must therefore 
be an integral part of this information notice.  
Personal data processing refers to their collection, recording, preservation, organization, elaboration, 
modification, selection, retrieval, comparison, re-classification, utilization, inter-connection, blocking, 
communication, dissemination, erasure and destruction. Collection can be by means of pre-registration form or 
enrolment form published on IEG Internet site/s and websites linked to it, completed by the Data Subject, or by 
printed forms, completed by the Data Subject and/or acquired by third party operators authorized, in writing, 
by IEG, or by means of mobile devices such as tablets, smartphones or standard computers.  
In the mere case of participating at Shows/Events (e.g. jewellery fairs) which, due to particular reasons of 
security of the halls and/or goods on display to the public, require the creation of an identity badge bearing the 
photograph of the Data Subject. The photograph may also be collected through photographic sessions by IEG 
authorized operators at the entrance to the Exhibition Centre.  

      Data processing will be carried out by electronic and paper instruments with the logics connected to the individual   
      purposes declared below:  

Data processing purposes 
Data processing will be carried out by information technology, manual and printed means for the following 
purposes: 
1. Fulfilment of contractual and legal obligations deriving from the Data Subject's participation, or connected 
to the already contracted or potential participation, at shows, exhibitions, events, congresses, conventions 
and/or workshops organized by IEG, also in collaboration with third party partners (hereinafter “Events”). 
Communication to the Data Subject of pre-contractual information connected to the Events, on the Data 
Subject's request (e.g. programmes, offers, etc.).  
2. Planning and organizational management of the Events, for example, the management of ticket issuing and 
payment (including verifying the correctness of the payment made through third party operator services), 
issuing of credits and entry passes, creation and verification of personal identity badges for security purposes, 
programming and carrying out of specific services that the Data Subject may require from IEG (for example, 
translation, hostess, catering, accompaniment services), requests for visas, management of contracts drawn up 
with third party suppliers for goods and/or services used by IEG or by the Data Subject during the Events, 
anonymous statistics.  
3. Market analysis, the sending (by email, sms, mms, interactive messaging functions, such as whatsapp via 
mobile devices, fax, telephone call with operator, social network) of commercial communications, advertising 
and IEG goods/service sales offers, including the functional profiling involved (it is hereby pointed out that, 
pursuant to the GDPR, profiling is a relevant activity for privacy purposes only if it regards individual persons 
and therefore, if it regards juridical persons, companies or associations, it is not subject to any specific legal 
obligation; in the case of individual person profiling, the data provided by the Data Subject himself/herself is 
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used. In particular: i) in the case of a buyer: name and surname, company name, contact details, residency or 
company premises, country of origin, website, type of business sector in order to construct clusters/groups 
based on their own goods/services and those of third parties that the buyer declares to be interested in, and 
therefore allow IEG to plan direct marketing and/or commercial promotion actions focussed on these interests 
for the purposes of ensuring customer satisfaction (e.g. organizing an automated meeting agenda with 
exhibitors belonging to the target goods areas), as well as to identify, on a statistical basis, geographical and 
market goods trends relating to the Data Subjects/participants (e.g. number and/or type of participants from 
determined foreign States and/or geographical areas) and therefore to boost IEG business development in the 
Italian and foreign geographical zones deemed more interesting. ii) in the case of visitors: to unveil preferences 
and interests and buying trends/modalities linked to interests/hobbies in order to construct homogeneously 
classified clusters/groups on which to develop correlated direct marketing and/or commercial advertising 
actions as well as to identify geographical origin trends and to therefore direct IEG business development 
towards the Italian and foreign geographical zones deemed more interesting; 
iii) in the case of journalists: name and surname, contact details, sector and newspaper/journal represented, 
country of origin, language in order to identify geographical origin trends and to therefore direct the 
development of direct marketing and/or commercial advertising actions towards the Italian and foreign 
geographical zones and type of publications (e.g. newspapers, periodicals, specialized magazines, etc.) deemed 
more interesting. 
These activities are also carried out by third party commercial partners on behalf of IEG (e.g. the sending of 
emails through IEG supplier cloud services). 
4. Market analysis as well as profiling and the sending, by IEG third party partners (e.g. Event organizers, 
exhibitors or other operators working within the Events), by email, sms, mms, interactive messaging functions, 
such as whatsapp, via mobile devices, fax, telephone call with operator, social network of commercial 
communications, advertising and goods/service sales offers inherent to these third party partners. For this 
purpose, the data will be communicated or transferred by IEG to these third parties, who will process the data 
in the role of autonomous Data Controllers or co-Controllers.  
Legal basis for data processing. The Data Subject's obligatory or optional consent 
General 
Data processing for the purposes in sub-paragraph 1 is legally based on IEG's need to organize Events 
appropriately, to fulfil the obligations undertaken by means of the contract drawn up with the Data Subject 
and/or the legal obligations connected to it, and for this reason, this processing does not require the Data 
Subject's prior consent. The Data Subject is therefore free to withhold the data from IEG. However, in this case, 
IEG will not be able to carry out the services required by the Data Subject (e.g. allow the Data Subject to take 
part in the Event and provide the connected services) and/or will not be able to fulfil the legal obligations 
connected to the relationship.   
Data processing for the purposes of sub-paragraph 2 is legally based on IEG's legitimate interests in planning 
and managing all the reasonably useful activities to allow the Data Subject to take part in the Events according 
to the modalities foreseen by IEG, on a case by case basis, including the communication of data to third party 
suppliers of functional services and/or services connected to the Events. For these purposes, therefore, IEG 
does not need to have the Data Subject's prior consent. The Data Subject is, in any case, free to withhold the 
data from IEG, in which case, it will not be able to take part in the Event.  
In the mere case of Event participation (e.g. jewellery fairs), which, due to particular reasons of security of the 
halls and/or goods on display to the public, require the creation and delivery of an identity badge with the 
photograph of the Data Subject, said photograph will be collected and processed by IEG exclusively on the basis 
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of the Data Subject's prior written consent, which constitutes the legal basis of data processing and which the 
Data Subject is always free to deny. Lack of consent, however, will prevent the Data Subject from being able to 
take part in the Event.  
Photos and videos 
During the shows or events organized by IEG, generic videos and/or photographs may be taken by IEG and/or 
by photographers and/or video-makers authorized by IEG, to promote the Events on websites related to them 
and on IEG's social profiles (e.g. twitter, facebook, whatsapp, youtube, vimeo, etc.). The photographs and 
videos published regard Events that, being trade show activities, must be intended as shows of a public nature 
and therefore bear no indication for which the explicit consent of the Data Subject is required.  
At the IEG Events, on the necessary prior and specific written consent of the Data Subject (which constitutes 
the legal basis of data processing), obtained previously or on site, IEG can collect and process photographs and 
videos (including the voice - e.g. an interview) that may show the face of the Data Subject and publish them, for 
promotional purposes, on IEG printed materials or electronic channels to be divulged to the public, like, for 
example, brochures, flyers, websites, landing pages, blogs, social networks. In this case, the Data Subject can 
verbally deny consent (which constitutes the legal basis for data processing) directly to the on-site staff 
concerned, thus making it impossible for the data to be processed for these specific purposes. Doing so will not 
prejudice the Data Subject's right to take part in the Event to which these purposes refer.  
Afterwards, the Data Subject can ask, at any moment, for his/her images to be blacked out from the company 
website and/or IEG social platform databases, without prejudice to the lawfulness of data processing carried 
out by IEG or by authorized third parties up until the date of consent withdrawal.   
Data processing for the purposes of sub-paragraphs 3 and/or 4 only occurs on the Data Subject's prior written 
consent (which therefore constitutes the legal basis for data processing), which can be freely denied without 
prejudice to the right to take part in the Events and/or to obtain the services that the Data Subject requires 
from IEG. However, lack of or denied consent will prevent IEG from processing the data for the purposes 
outlined in sub-paragraph 3) (e.g. the email address or mobile phone number for sending promotional 
messages) or for these third party partner purposes in sub-paragraph 4).   
Personal data communication and divulgation  

                   For the purposes outlined in sub-paragraphs 1 and 2, the data may be communicated by IEG to the following  
                   categories of third party receivers: management service and information technology system maintenance  
                   suppliers, IEG website and database suppliers, Consulates and Embassies for obtaining visas, contractors for  
                   services needed to organize and manage the Events (e.g. outfitters and equipment installers, logistics, security,  
                   private surveillance, first aid, hostesses, etc.), which will process the data as external Data Controllers. .  

For the purposes outlined in sub-paragraphs 3 and 4, the data may be communicated to the following third 
party receivers: photographers and/or video-makers who produce video-audio materials or the relative post-
production, journalists and newspapers, companies appointed to carry out marketing analysis, advertising, 
communication and/or public relations, digital and printed publishing companies that produce IEG's advertising 
or promotional materials, website or blog creation companies, web marketing companies and other subjects 
appointed to devise and/or maintain promotional materials, information technology system management and 
maintenance companies, websites and databases used to organize and manage the Events. These third parties 
will process the data in the role of external Data Controllers conforming to IEG's written instructions. The data 
may also be communicated by IEG to third party commercial partners with whom IEG shares Event creation 
and/or promotion activities. These third party partners will process the data in the role of autonomous Data 
Controllers or co-Controllers. In this later case, IEG will draw up a written agreement to outline the respective 
data processing activities. A list of co-Controllers, autonomous Data Controllers and external Controllers is 
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available on request (for the relative modalities, refer to the section on "Data Subject rights" in this information 
notice). 
Transferring the data abroad 
Should the data of the Data Subject buyer be processed following his/her request to take part in an Event 
located in a territory of the People's Republic of China (PRC) organized by IEG S.p.A. and/or by the company 
under Chinese law that also takes part in it - Europe Asian Group Exhibition (EAGLE), the data will be 
transferred to China by EAGLE itself – with registered premises in Changning District, Shanghai (China), in the 
understanding that the adequate guarantees relating to this transfer foreseen in this document for data 
transfer to non EU countries are applied. The data may be transferred further by EAGLE to its Chinese partner, 
VNU Exhibitions Asia – and Vision Fair China (VNU China) – with registered premises in - Nanjing Road (W), 
200040 Shanghai - and/or to third party Chinese partners involved in the event, for the purposes outlined in 
points 1 to 4 above.  
A list of third party data receivers located in China is available from the Data Controller on the Data Subject's 
request.  
Data processing duration 
In the case of the purposes in sub-paragraph 1 and/or 2, IEG processes the data for 10 years from the date on 
which contractual relations with the Data Subject terminated. Data relating to the association between 
individual buyers and individual exhibitors in the "buyer matching" service provided by IEG in relation to the 
Events, and to the relative agenda of cross-matched meetings organized and carried out, are erased within 60 
days of the closure of each individual Event to which they refer. The other data are processed for nominative 
profiling purposes for the duration of two years after the Event date to which the profiling is applied. At this  
expiry, the names are removed and the data are then used for statistical purposes.  
Data Subject rights 
It is also hereby notified that the Data Subject will have the right to:  
- ask the Data Controller for confirmation that personal data regarding him/her are or are not being processed and, if they are, obtain 
access to said personal data and the following information: a) the processing purposes; b) the personal data categories concerned; c) the 
receivers or categories of receivers to which the personal data have been or will be communicated, especially if the receivers are in third 
countries or are international organizations; d) when possible, the foreseen length of time that the personal data will be kept or, if not 
possible, the criteria used to determine said period; e) the existence of the Data Subject's right to ask the Data Controller to rectify or 
cancel the personal data or to limit personal data processing or to object to their processing; f) the right to submit a complaint to a Data 
Protection Authority; g) whenever the data were not collected directly from the Data Subject, all the information available regarding their 
origin; h) the existence of an automated decisional procedure, including profiling and, at least in this case, significant information on the 
logic used as well as the importance and consequences of this processing for the Data Subject;   
-  be informed of the existence of adequate guarantees regarding the transfer of data should the personal data be transferred to a third 
country or an international organization;  
- ask for, and obtain without justified delay, the amendment of any imprecise data; taking the purposes of the processing into account, 
integration of any incomplete personal data, also by providing an additional declaration;  
- ask for the data to be cancelled if a) the personal data are no longer necessary for the purposes for which they were collected or 
otherwise processed; b) the Data Subject revokes his/her consent on which the processing is based and there are no legal grounds for their 
processing; c) the Data Subject objects to the processing and there is no prevalent lawful reason for continuing to process them, or the 
Data Subject objects to the processing carried out for direct marketing purposes (including any profiling used for said direct marketing); d) 
the personal data were processed unlawfully; e) the personal data should have been cancelled in order to fulfil a legal obligation foreseen 
by European Union law or the law of the Member State to which the Data Controller is subject; f) the personal data were collected in 
relation to a service offer from the information company; 
- ask for the processing to be limited when one of the following hypotheses occurs: a) the Data Subject questions the exactness of the 
personal data for the period of time needed for the Data Controller to check the exactness of said personal data; b) processing is unlawful 
and the Data Subject objects to personal data cancellation and asks instead for their use to be limited; c) although the Data Controller no 
longer needs the personal data for the purposes of processing, the Data Subject needs them for verification or for the exercising or defence 
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of a right in court; d) the Data Subject objects to the processing for direct marketing purposes while waiting for the any prevailing lawful 
reasons for processing by the Data Controller to be checked;  
- obtain, on request, communication from the Data Controller of the third party receivers to whom the personal data has been transmitted; 
- withdraw, at any moment, consent to the processing of his/her personal data for one or more specific purposes in the understanding that 
doing so will not prejudice the lawful processing based on consent given prior to its withdrawal; 
- receive, in a commonly-used structured format that can be read on automatic devices, the personal data that concerns him/her from the 
Data Controller and, if technically feasible, to have these data transmitted directly to another Data Controller with no hindrance from the 
Data Controller that provided them, should the following conditions (cumulative) arise: a) data processing is based on the consent of the 
Data Subject for one or more specific purposes, or on a contract of which the Data Subject is part and for which the data processing is 
necessary; and b) data processing is carried out with automated means (software) (including the right to so-called "portability"). Exercising 
the right to so-called portability is without prejudice to the right of cancellation foreseen above;  
- the Data Subject has the right not to be subject to a decision based exclusively on automated processing, including profiling, which 
produces legal effects regarding him/her or that significantly and similarly affects his/her person; 
- the Data Subject has the right, at any moment, to submit a complaint to the competent Data Protection Authority in accordance with the 
GDPR (the Authority in his/her place of residence or domicile). 
The Data Subject can exercise his/her rights by writing to the Data Controller Italian Exhibition Group S.p.A., Data Protection Officer, with 
registered premises in Via Emilia, 155 – 47921 Rimini (Italy) or to the e-mail address: privacy@iegexpo.it . A list of co-Controllers, 
autonomous Data Controllers and external Data Controllers can be requested.  
For the purposes of guaranteeing that the GDPR and the laws applicable to the Data Subject's personal data and their processing are 
observed, IEG has nominated and appointed an independent third party subject for these activities (Data Protection Officer). IEG's Data 
Protection Officer is lawyer Luca De Muri, domiciled for the position at Italian Exhibition Group S.p.A.  
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